
AMENDED. EXCEPTION 90
BeliSouth Florida OSS Testing Evaluation

Date: AugustS, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Functional
Evaluation (TVV-1).

Exception:

KPMG CODlaltbl_ did not receive timely Non-Mechanized Firm Order
CollflnDMions··(FOCs) from BeUSouth via fax and electronic mall. (TVVl)

BacqroUDd:

The Bell South Products & Service Interval Guide1 states that BellSouth should return
85% ofNon-Mechanized FOCs to CLECs within a defmed interval for each product type.

Issue:

KPMG Consulting has received Non-Mechanized FOCs after the interval guide standard.
The following are the Non-Mechanized FOC timeliness results as ofJuly 16,2001:

The· following is a list ofPONs that received Non-Mechanized FOCs after the interval
guide standard

VEROI FAX
029021FPMCOOOOO4 CR 01 7/13/011:28 PM 7/15/011:28 PM 7/16/01 9:10 AM

03S0S1FPMCOOOOO3 00 4/2/01 5:14 PM 4/4/01 5:14 PM 4/5/01 9:35 AM EMAIL

1 BellSouth Products & Services Interval Guide - Issue 4a 2001
KPMG ConSUlting, Inc.
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AMENDED EXCEPTION 90
BeliSouth Florida ass Testing Evaluation

CR 01 6/19/01 4:10 PM 6/21/014:10PM 6/27/01 3:11 PM EMAIL

PONI 4/5/014:19 PM 4/10/01 4:19 PM 4/13/01 3:49 PM EMAIL

REPON EMAIL
1 5/14/01 5:50 PM 5/17/01 5:50 PM 5/22/013:06 PM

5/7/01 5:00 PM 5/10/01 5:00 PM 5/21/01 1:38 PM EMAIL

03S081FPM 00 5/4/011:46 PM 5/9/01 1:46 PM 5/22/01 3:08 PM EMAIL

03S081FPMC 00 5/4/011:48 PM 5/9/01 1:48 PM 5/23/01 9:26 AM EMAIL

03S081FPMCOOOOO 00 5/4/011:49 PM 5/9/01 1:49 PM 5/18/01 2:15 PM EMAIL

VEROI 6/28/01 11 :26 EMAIL
036021FPMCO10003 CROI AM 7/2/0111:26 AM 7/3/01 12:01 PM

VEROI EMAIL
036021FPMCOlOOO4 CROl . 7/6/01 5:01 PM 7/8/01 5:01 PM 7/9/01 3:46 PM

6/27/0110:54 EMAIL
036121FPMCOOOOO2 00 6/13/01 5:22 PM 6/15/01 5:22 PM AM

VEROO EMAIL
040061FPMCOOOOO3 CR 01 5/18/01 3:06 PM 5/27/01 3:06 PM 6/8/01 3:06 PM

056012FPMC020001 6/1/01 3:17 PM EMAIL

VEROI EMAIL
056012FPMCOlOOO3 CR 4/12/014:27 PM 4/17/014:27 PM 4/23/012:54 PM

VEROI EMAIL
OS6012FPMCOOOOO6 CR 01 6/4/01 6:10 PM 6/7/01 6:10 PM 6/8/01 5:51 PM

056012FPMCOl0007 CR 01 5/8/01 6:10 PM 5/7/01 3:44 PM 5/18/01 3:37 PM EMAIL

OS6012FPMC01OOOS CR 01 5/8/01 5:59 PM 5/11/01 5:59 PM 5/15/01 6: 18 PM EMAIL

OS6012FPMCOOOOO9 CR 02 4/3/01 12:18 PM 4/6/01 12:18 PM 4/13/01 4:24 PM EMAIL

056012FPMCOOOO10 00 5/24/01 3:40 PM 5/29/01 3:40 PM 6/15/01 2:57 PM EMAIL

KPMG Consulting, Inc.
08/08101
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AMENDED EXCEPTION 90
BellSouth Florida ass Testing Evaluation

056012FPMCOOOOl3 00 5/7/0112:23 PM 5/10/0112:23 PM 5/17/01 3:49 PM EMAa

OS6012FPMCOOOO14 00 5/4/01 4:06 PM 5/9/01 4:06 PM 5/11/01 2:53 PM EMAa

058022FPMCOOOOO2 CR 01 /15/01 12:09 P 3/20/01 12:09 PM 4/3/01 1:46 PM EMAa

OS803lFPMCOOOOOl CR 03 4/3/0110:47 AM 4/6/0110:47 AM 4/12/01 5:36 PM EMAa

058031FPMCOOOOO3 CR02 4/3/019:55 AM 4/6/019:55 AM 4/10/01 5:08 PM EMAa

OS8031FPMCOOOOOS CR 02 4/3/0110:21 AM 4/6/0110:21 AM 4/10/01 5:08 PM EMAa

OS8031FPMCOOOOO6 CR02 4/3/0110:31 AM 4/6/0110:31 AM 4/11/014:47PM EMAa

VEROl EMAa
OS8031FPMCOOOOO7 CR 4/10/01 3:08 PM 4/13/01 3:08 PM 4/17/014:45 PM

VER02 6/22/0111:42 FAX
072131FPMC0Q0027 CR AM 6/23/0111:42 AM 6/28/01 9:46 AM

VEROI FAX
0730S1FPMCOlOO27 CR 01 6/18/01 5:33 PM 6/19/01 5:33 PM 6/21/01 3:08 PM

100012FPMC030001 PON 3 7/12/01 6:05 PM 7/13/01 6:05 PM 7/16/01 8:35 AM FAX

Amended ESeeptlOD:
KPMG Consulting amended this exception prior to BellSouth response to the PONs listed
above.

B.~kgroUBd:

According to Ordering Measure 0-9 of the Service Quality Measurement Plan2
,

BellSouth should return >=85% of non-mechanized FOes to Competitive Local
Exchange Carriers (CLECs) within thirty-six (36) hours of receiving the Local Service
Request (LSR). During the production test, KPMG Consulting received non-mechanized
FOCs in greater than the thirty-six hour interval.

2 BellSouth OSS Testing Florida Interim Performance Metrics Version 3.0, Approved June 1,2001
KPMG Consulting, Inc.
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AMENDED EXCEPTION 90
BeliSouth Florida OSS Testing Evaluation

The following are the non-mechanized FOe timeliness results from March 13,2001
through July 31, 2001.

136

70%.

9

5%

10

5%

38

20%

193

100%

Following is a listofPONs, which did not receive non-mechanized FOCs from BellSouth
within 'thirty-six hours.

OS8031FPMC010002 00 9993 6/19/014:12 PM 7/30/01 3:12 PM

056012FPMCOOOO10 00 9990 5/24/01 3:40 PM 6/15/01 2:57 PM

040061FPMCOOOOO3 00 9993 5/18/01 3:06 PM 6/8/01 3:06 PM
)

058022FPMCOOOOO2 00 9993 3/15/01 12:09 PM 4/3/01 1:46 PM

03S081FPMCOOOOO6 00 9990 5/4/011:48 PM 5/23/01 9:26 AM

035081FPMCOOOOO4 00 9990 5/4/01 1:46 PM 5/22/01 3:08 PM

03S081FPMCOOOO07 00 9990 5/4/011:49 PM 5/18/012:15 PM

043021FPMC020001 00 9993 7/10/01 5:35 PM 7/24/01 2:48 PM

03S081FPMCOOOOO3 01 9990 5/7/01 5:00 PM 5/21/011:38 PM

036121FPMCOOOOO2 00 9990 6/13/01 5:22 PM 6/27/01 10:54 AM

058022FP~COOOOOI 01 9993 7/17/01 3:41 PM 7/30/01 3:12 PM

KPMG Consulting, Inc.
08/08/01
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AMENDED EXCEPTION 90
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03SOS1FPMC02OQOS 00 9990 6/14/01 10:40 AM 6/26/014:06 PM

OS6012FPMCOlOOO3 01 9990 4/12/01 4:27 PM 4/23/012:54 PM

OS6012FPMCOOOOO9 00 9990 4/3/01 12:18 PM 4/13/014:24 PM

OS6012FPMCOOOOI3 00 9990 5/7/01 12:23 PM 5/17/01 3:49 PM

056012FPMCO10007 00 9990 5/8/01 6:10 PM 5/18/01 3:37 PM

058031FPMCOOOOO1 00 9990 4/3/01 10:47 AM 4/12/01 5:36 PM

042031FPMCOOOOO6 00 9990 7/18/014:54 PM 7/27/01 12:02 PM

042031FPMCOOOOO7 00 9990 7/18/014:55PM 7/27/01 9:56 AM

056012FPMC020001 00 9990 5/24/01 9:42 AM 6/1/01 3:17 PM

03S081FPMCOlOOO1 00 9990 4/5/014:19 PM 4/13/01 3:49 PM

03S051FPMC010005 00 9990 6/19/014:10 PM 6/27/01 3:11 PM

058031FPMCOOOOO3 00 9990 4/3/01 9:55 AM 4/10/01 5:08 PM

OS8031FPM~QOOOO5 00 9990 4/3/01 10:21 AM 4/10/01 5:08 PM

OSS031FPMCOOOOO7 01 9990 4/10/01 3:08 PM 4/17/014:45 PM

042031FPMCOOOOO2 00 9990 7/18/01 4:48 PM 7/25/01 6:23 PM

OS6012FPMCO10008 00 9990 5/8/01 5:59 PM 5/15/01 6:18 PM

036021FPMC910001 01 9990 5/17/014:13 PM 5/24/014:20 PM

OS6012FPMCQ(K)014 00 9990 5/4/01 4:06 PM 5/11./01 2:53 PM

042031FPMCQ000()4 00 9990 7/18/01 4:51 PM 7/25/01 12:13 PM

042031FPMCOOOOO5 00 9990 7/18/01 4:53 PM 7/25/01 12:12 PM

036021FPMCOOOO02 00 9990 6/1/01 10:53 AM 6/6/01 5:46 PM

KPMG Consulting, Inc.
08/08/01
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BeliSouth Florida OSS Testing Evaluation

03S081FPMCel0002 00 9990 5/17/01 11:40 AM 5/22/01 3:06 PM

03602IFPMCO10003 01 9990 6/28/01 11:26 AM 7/3/01 12:01 PM

056012FPMC000006 01 9990 6/4/01 6:10 PM 6/8/01 5:51 PM

060011FPMCOOOOO2 04 9993 7/26/014:30 PM 7/30/01 3:16 PM

043021FPMCOO2001 01 9993 7/20/01 4:52 PM 7/24/01 2:45 PM

100012FPMC030001 00 9990 7/12/01 6:05 PM 7/16/01 8:35 AM

035051fPMCOOOOO3 00 9990 4/2/01 5:14 PM 4/5/01 9:35 AM

029021FPMC020003 04 9993 7/18/01 3:11 PM 7/20/01 8:10 PM

029021FPMCOOOOO5 02 9993 7/18/01 3:32 PM 7/20/01 8:14 PM

058031FPMCOOOOli 01 9993 4/10/01 3:11 PM 4/12/016:17 PM

058031FP~COOOOI0 01 9993 4/10/01 3:10 PM 4/12/01 6:13 PM

OS8031FPMC000009 01 9993 4/10/01 3:09 PM 4/12/01 6:10 PM

OS8&3lFPNCOOOOO8 01 9993 4/10/01 3:09 PM 4/12/016:05PM

OS6012FPMCOOOO11 01 9990 6/13/01 12:04 PM 6/15/01 2:58 PM

03S0S1FPMCOOOOO4 00 9990 4/3/01 11:46 AM 4/5/01 2:16 PM

042031FPMC030001 03 9990 7/3/014:00 PM 7/5/01 6:01 PM

OS8031FPMCOOOOO4 00 9993 4/9/01 5:27 PM 4/11/01 4:47 PM

058931FPMCOOOOO6 00 9993 4/9/01 6:21 PM 4/11/01 4:47 PM

03S0S1FP~COOOOO2 00 9990 4/3/01 11:22 AM 4/5/019:46 AM

072131FP~COOOO27 02 9993 6/26/01 1:13 PM 6/28/01 9:46 AM

028011FPMCOOOO04 01 9993 6/20/01 3:49 PM 6/22/01 11:25 AM

KPMG Consulting, Inc.
08/08/01
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AMENDED EXCEPTION 90
BellSouth Florida ass Testing Evaluation

02S011FPMC01OOO6 00 9990 5/8/01 5:31 PM

025011FP~C010004 00 9990 5/8/01 5:29 PM

025011FP~COlOOO5 00 9990 5/8/01 5:30 PM

02S011FP~C010002 00 9990 5/8/01 5:27 PM

5/10/0112:40 PM

5/10/0112:05 PM

5/10/0112:00 PM

5/10/0111:05 AM

Impact:

The receipts oftitnely FOCs is a critical factor in the CLEC's ability to deliver service to
customers in atilnely manner. Delays in the return ofFOCs could have a negative
impact on the timeliness of the completion ofCLEC orders, lowering overall CLEC
customer satisfaction.

KPMG Consulting, Inc.
08108/01
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EXCEPTION 95
BellSouth Florida OSS Testing Evaluation

bate August 7, 2001

EXCEPTION REPORT

An exception has been identified as a result oftest activities associated with the Documentation
Review ofthe A~ount Establishment and Management Process (PPR2).

Exception:

The Aceouat EstabHsbment and Management Process does not have defined processes or
documeatatioare1atedto tbe management and resolution of Metrics issues. (PPR2)

Background:

BellSouth provides Competitive Local Exchange Carriers (CLECs) with the Performance
Measurement and Analysis Platform (PMAP) User's Guide for reference on BellSouth Metrics
procedures and as an instroetional overview. The BellSouth PMAP User Guide! directs CLECs
to contact their assigned Account Team to resolve Metrics issues. The Account Team has a
major role in the resolution ofMetrics issues for CLECs who offer local telephone products and
services and who use BellSouth as their wholesale supplier. Specifically, the User's Guide
describes several issues relating to the Account Management function:

1. Security Access for the PMAP website
2. Missing reports .
3. Improperly formatted reports
4. Reports containing inaccurate content

Issue:

During KPMGConsulting's review of the BellSouth CLEC Account Team's methods and
procedures, KPMG Consulting was not able to identify specific processes or documentation
related to the Account Team's role in managing the resolution ofMetrics issues. It is also
unclear how the Account Team activities are integrated with BellSouth Metrics'processes.
KPMG Consulting would expect BellSouth to provide the Account Team with explicit and well­
documented processes to ensure the Account Team's consistent execution ofthe above listed
processes.

Impact:

The lack ofa processor documentation related to the Account Team's role in correcting CLEC
Metrics issues could cause the Account Team to be unable to accurately, consistently and
efficiently resolve Metrics issues. The inability ofthe Account Team to consistently manage and
resolve Metrics issues could lead to a CLECs being unable to conduct business effectively.

I Available at the following URL: https://pmap.bellsouth.com/docsIPMAPUSG_ll.pdf
KPMG Consulting, Inc.

08107/2001
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AMENDED EXCEPTION 96
BellSouth Florida OSS Testing Evaluation

Date: August 20, 2001

EXCEPTION REPORT

An exception.has been identified as a result ofthe test activities associated with the
Functional Carrier Bill Evaluation (TVVll).

Exception:

BellSouth deUvered Resale bills to KPMG Co.sulting refteeting incorrect usage
cbarges'. ·eaIIs··lDade by KPMG Consulting during the course of the Funetlonal
Carrier 8U1 Evaluation (TVVII).

BaekgrouDd:

For calls plated by the KPMG Consulting Reseller, BellSouth's billing guidelines
stipulate that charges will be calculated following BellSouth's established Tariff rates,
less the appropriate wholesale discount.

ISlue:

During the period between May 29-June 1, 2001, KPMG Consulting conducted a DUF
retest. KPMG Consulting placed calls from five different locations on a variety of switch
types during this. retest. Upon review ofthe resale bills from BellSouth following test
execution, KPMG Consulting noted that the associated bills incorrectly reflect charges
for intralata toll, collect and third party calls. The following tables show the noted
occurrences

osl3il,.tr. ,',if" ,f- ..):~8819

05130/2001 5618325672
05/31/2001 8504393341
05/3112001 8504393341
05/3012001 8504393341
05/30/2001 8504393341
05/3012001 8504393341

12:49:45
10:21:24
16:44:54
16:44:07
19:01:18
19:02:21
19:03:00

5616553735
3056858869
8506783815
8502444252
8502432135
8502444252
8506783815

3()S95388't9'
5618325672
8504393341
8504393341
8504393341
8504393341
8504393341

'so.SO
$0.48
$0.17
$0.10
$0.13
$0.08
$0.08

$0.64
$0.61
$0.09
$0.06
$0.09
$0.05
50.06

KPMG Consulting, Inc.
08/17/2001
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AMENDED EXCEPTION 96
BellSouth Florida OSS Testing Evaluation

05/30; '(f \"'[i:> •...... "'.,.. '." ..... :. 1'(j:23':28
0513012601 8604370537 9:59:36
05/30/2001 '8504370537 10:18:00
OS/29/2001 8504370537 11:32:45
05/30/2001 8504291707 9:42:51
05/30/2001 8504393341 9:51:49
05/30/2001 8504393341 10:41:49
05/30/2001 5615140599 16:47:21
05/30/2001 5615140614 15:26:01
05/30120015615140614 16:11:15

850437053
8504291707
8504385942
8504385942
8504385942
8504370537
8504291707
5618325672
5618325672
5618325672

'8504310537
8504291707
8504385942
8504385942
8504385942
8504370537
8504291707
5618325672
5618325672
5618325672

,$2.0S'
$2.05
$2.05
$1.56
$1.56
$1.56
$2.05
$1.92
$1.45
$1.92

$1.54
$1.56
$1.93
$1.46
$1.46
$1.46
$1.95
$1.84
$1.37
$1.84

OS"o',".l .', . '~37
05/3112001 8504393341
05/30/2001 8504385942
05/30/2001 8.504385942
05/30/2001 8504291707
05/30/20018504370537
OS/29120018504370537
05/30/2001 8S04393341
05/3012001 3'04393341
05/30/2001 56l5140614

Amendment:

10:38:41 8509325361
10:36:04 8'504375873
10:44:24 8509392321
11:21:44 8504344546
11:24:54 8504777155
11:16:51 8504344565
11:53-:03 8504799091
11:19:34 8504344565
11:44:18 8504375873
18:49:11 5617950029

85043·85942
8504291707
8504370537
8504370537
8504385942
8504385942
8504385942
8504291707

, 8504370537
5618325672

'$2.05
$2.05
$1.92
$1.92
$2.05
$2.05
$1.56
$1.56
$2.05
$1.92

$1.46
$1.56
$1.54
$2.04
$1.93
$1.93
$1.46
$1.46
$1.95
$1.84

In the original release ofException 96, KPMG Consulting inadvertently omitted
referencing the Directory Assistance Calls for which the expected charges varied from
the actual charges on the bills. The following table shows all occurrences where these
differences were noted.

os12912Otlf' "'"8 ··~t9

OS/2912001 3059538819
05129/2001 3059538819

FLAAmended Exception 96 (TVV11).doc

3054110000
3054110000
3054110000

KPMG Consulting, Inc.
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AMENDED EXCEPTION 96
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OS/2,',; "';;1, 19~\ '1'1:55:29 30541fOOOO 3'tlS9S3a·s19
05129~ool~3.19 12:21:44 3054110000 3059538819
OS/2912001 3059538819 18:27:23 ooסס305411 3059538819
OS/29120013059538819 18:31:12 3054110000 3059538819
OS/2912~13OS9S3&819 18:34:31 ooסס305411 3059538819
OS/29/2001 3059538819 19:47:12 3054110000 3059538819
OS/29/20013059598819 19:51:13 ooסס305411 3059538819
OS/2912001 3059538819 19:58:37 3054110000 3059538819
05/30/2001 3059538819 10:03:59 3054110000 3059538819
05/30/2001 3059538819 10:36:01 3054110000 3059538819
05/3012001 3059538819 11:31:10 3054110000 3059538819
05/30/2001'· 30S9S38819 13:02:41 ooסס305411 3059538819
05/30/20013059538819 13:09:00 ooסס305411 3059538819
05/31/200l~9'38819 15:48:48 ooסס305411 3059538819
05/31/20(1)059538819 15:53:23 ooסס305411 3059538819
05/31/20013059538819 16:03:29 3054110000 3059538819
OS/29/2001 8504291707 14:21:44 ooסס850411 8504291707
05129/2001 8504291707 14:54:12 8504110000 8504291707
OS/29/2001 8504291707 15:00:03 8504110000 8504291707
05129/2001 8504291707 17:28:20 ooסס850411 8504291707
05/3012001 8504291707 12:15:00 8504110000 8504291707
05/30/20018504291707 12:21:54 ooסס850411 8504291707
05/30/2001 8504291707 13:05:17 ooסס850411 8504291707
05/30/2001 '8SQ4291707 13:22:05 ooסס850411 8504291707
05129/2001 .. 850;43.70537 14:55:44 ooסס850411 8504370537
05129/2001 8S64370537 15:10:19 ooסס850411 8504370537
05129/20018S04310537 15:15:55 ooסס850411 8504370537
OS/2912001 8504370537 17:11:48 ooסס850411 8504370537
05130/2001 8504370537 10:49:07 8504110000 8504370537
05/30/20018504370537 11:46:50 8504110000 8504370537
05/30/2001 8504370537 12:38:26 8504110000 8504370537
05/3012001 .8504370537 13:10:00 8504110000 8504370537
OS/29/2001 8504385942 14:23:12 ooסס850411 8504385942
051294OCJt.~385942 15:12:22 8504110000 8504385942
05/30r200l~3~S942 10:50:27 ooסס850411 8504385942
05/3012001 8'04385942 11:48:24 ooסס850411 8504385942
05/30120018504385942 12:35:42 8504110000 8504385942
05/3112001 9541792439 10:07:45 9544110000 9547792439
05/31/2001 9547792439 10:45:27 9544110000 9547792439
05/31/2001 9547792439 10:59:07 9544110000 9547792439

KPMG Consulting, Inc.
08/1712001
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"$0.23'
$0.23
$0.23
$0.23
50.23
50.23
$0.23
$0.23
$0.23
$0.23
$0.23
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$0.19
$0.19
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$0.19
$0.19
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$0.19
$0.19
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osi~ir~, " ',',i, "",' ".,."""» ""." ,'" 39' i

0610112001 9147192439 8:47:35 9544110000
OS/31/20019S47792612 8:48:45 9544110000
05/31/2001 9541192612 8:54:53 9544110000
05/31/20019547792612 9:08:10 9544110000
OS/31/2oo1 9547792612 9:13:47 9544110000
06/01/2001 9S47792612 9:29:47 9544110000

Impact:

9547792439'
9547792439
9547792612
9547792612
9547792612
9547792612
9547792612

$O:ZS
$0.25
$0.25
$0.25
$0.25
$0.25
$0.25

$0.20
$0.20
$0.20
$0.20
$0.20
$0.20
$0.20

ACLEC's ability to accurately project revenue and operating expenses is based, in part,
on accurate billjngs from the ILEC. Incorrect billing can distort fmancial pl~g. In
addition, illcottect.charges on CLEC bills may cause a CLEC to incur added costs for bill
reconciliation and pursuit ofbill corrections.

KPMG Consulting, Inc.
08/1712001
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EXCEPTION 98
BeliSouth Florida ass Testing Evaluation

Date: August 9,2001

EXCEPTION REPORT

KPMG Consultiug has identified an exception as a result ofthe POP Functional
Evaluation(TVV-1).

Exception:

BeUSouth hu trlllUlbitted Completion Notices (CN) using an incorrect Transaction
Set (ST) via theEleetromc Data Interchange (EDI) interface. (TVVl)

BackgrouDd:

EDI is based on the use ofmessage standards, ensuring that all participants use a
common .. language. Atnessage standard consists ofuniform fonnats for business
documents, which have been adopted for electronic transmission purposes. It also
includes securityaad control elements, and other rules and conventions relating to the use
oftransaction sets that all users agree to follow.

BellSouth uses five specific EDI transaction sets with distinct headers to transmit and
receive data for local exchange ordering via the EDI interface: 850 Purchase Order, 855
Purchase. OrderAcknowledgement, 860 Purchase Order Change Request, 865 Purchase
Order Change Acknowledgement, and 997 Functional Acknowledgements.

According to the BellSouth EDI Specification Guidel
, a CN should be sent in an 865

Transaction Set. A 855 Transaction Set should not contain a eN in the BAKOI data
element.

Iss8e:

BellSouth incorrectly transmitted CNs within 855 Transaction Sets for the following
PONs:

07213 IFPEHOO500I 00 9993 27-Jun-01

072131FPEHOO6002 00 9993 27-Jun-01

1 See BellSouth ED! Specification Guide, Section 5 - 865 Purchase Order Change Ack/Req Transaction
Set, Version 4010, Issue Date5/30/01, Issue 9f. This document can be found at:
http://www.interconnection.bellsouth.comlguideslleo/pdf/9f_S_86S.pdf

KPMG Consulting, Inc.
08/09/01

Page 1 of3

FLA Exception 98 (TVV1).doc



012131FPEHOOl003 00 9993 20-Jul-Ol

072131FPEHool004 00 9993 20-Jul-Ol

072131FPEHOO1006 00 9993 20-Jul-Ol

072131FPEHOOOO07 00 9993 3-Jul-Ol

072141FPElIOoo003 00 9993 16-Jul-Ol

072141FPEHOOOOO4 00 9993 6-Jul-Ol

072141FPEHOOOO06 00 9993 6-Jul-Ol

072141FPEHOOOOO7 00 9993 6-Jul-Ol

072141FPEHOOOO08 00 9993 6-Jul-Ol

072141FPEHOOOO09 00 9993 6-Jul-Ol

072141FPEHOOOOI0 00 9993 16-Jul-Ol

084011FPEHOOOOO2 00 9993 28-Joo-ol

08401 1FPEHoolOO3 00 9993 28-Jun-Ol

08401 1FPEHOO1005 00 9993 25-Joo-Ol

084021FPEHOO0005 00 9993 29-Jun-Ol

084021FPEHOOOOO6 00 9993 26-Jun-Ol

084021FPEHOOOOO8 00 9993 20-Jun-Ol

.OSSOl 1FPEHOO4002 00 9993 22-Jun-Ol

08501 1FPEHOO0003 00 9993 22-Jun-Ol

085011FPEHOOOO04 00 9993 6-Jul-Ol

08501 1FPEHOO1005 00 9993 22-Jun-Ol

08501 1FPEHOO1006 00 9993 22-Jun-Ol

KPMG Consulting, Inc.
08/09/01
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08S011FPEHOO2,OlO 00 9993 18-lul-OI

07214IFPEHOOOOOS 00 9993 6-lul-Ol

084011FPEHOOI004 00 9993 6-Jul-01

084021FPEHOOOO04 00 9993 27-Jun-Ol

Impaet:

The transmission ofCNs wit4in incorrect Transaction Sets could impact CLECs in the
following ways:

• Deerease In Customer Satisfaction. CLECs might experience uncertainties
regarding service request completions due to inaccurate response classifications.
Subsequent inaccurate communication to a customer could negatively impact a
customer's view ofa CLEC's service quality.

• lDereue In Operating Costs. Researching responses to service requests with
incorrectTraI1Saction Set may require additional CLEC resources.

KPMG Consulting, Inc.
08109/01
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EXCEPTION 99
BeliSouth Florida ass Testing Evaluation

Date: August.23, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume
Performance Test (TVV-2).

Exception:

KPMG CODlBlting bas not received fuDy mechanized responses to multiple Local
Service Req...tI(LSRs) submitted to BeUSouth's Electronic Data Interchange
(EDI)IDterfaee.(TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
Competitive Local Exchange Carrier (CLEC) via facsimile or electronically after the
Local Carrier Service Center (LCSC) processes the CLEC's service request(s) and
determines that corrections or error resolutions are not required."·

BellSouth is expected to provide fully mechanized Firm OrderConfmnations (FOCs),
Clarification, or Error responses for a minimum of 990AJ ofacknowledged PONs.2

Planned flow-through drop-out errors are excluded from the calculation.

Issue:

As part of the pop Volume Perfonnance Test KPMG Consulting submitted orders to
BellSouth via EDI on August 18,2001.

The following are the response results on mechanized orders using the EDI interface,
excluding planned flow-through drop-out orders.

7989 754 91.4%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders3

:

I BellSouth Business Rules/or Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied standards based on its professionaljudgment in the absence of 1) FPSC­
approved standards or 2) documented BLS guidelines.
3 A representative sample ofthe 754 PONs bas been provided.

KPMG Consulting, Inc.
08123101
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~11~~I{i.l~I:;:~:~~1~l~~fl.l~~ [i~~!~'~ I~!~!~I
0021211CEJYY0256 00 9991

0021211CEJYY0482 00 9991

0200211CENYYooO1 00 9991

0200211CENYYOO02 00 9991

0200511CEJYYOO15 00 9991

0200511CEJYY0026 00 9991

0200511CEJYY0049 00 9991

0200511CEJY1(0074 00 9991

0200511CEJYYO140 00 9991

0200511CEJYYO194 00 9991

0200511CEJYY0214 00 9991

0200511CEJYY0240 00 9991

0200511CEJYY0280 00 9991

0200511CEJY1(0370 00 9991

0200511CEJYY0502 00 9991

0700221CEHYYOO21 00 9991

0700221CEHYYOO97 00 9991

0700221CEHYY0215 00 9991

P720621CEHYYOO18 00 9991

0720621CEHyy0033 00 9991

0720621CEHYYOO61 00 9991

KPMG Consulting, Inc.
08123/01
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:r:?:::;::"!:,::~::;::":::~:~;'!::~:J:;:~:::;::::~~:;:~::~::: :::~::::::::::::;~:?:; ·::~::~;:::::.;~(~~!'iil,i

0720621CEHVYOO81 00 9991

0720621CEEnrY0141 00 9991

0720621CEHYY0153 00 9991

0720621CEHVY0168 00 9991

0720621CEHVYO188 00 9991

0720621CEEnrY0204 00 9991

0760121CEHVYOO57 00 9991

0760121CEHYY0148 00 9991

0760121CEHVY0188 00 9991

Impact:

The absence offully mechanized BellSouth confmnations and errors can create extra
work for a·CLBC to follow upon missing responses, have a negative impact on the
timeliness oforder completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08123101
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Date: Augu8t··:24, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the POP Functional
Evaluation (TVV-l). -This exception was originally issued as Observation 101.

Exception:

KPMGC...aIthII bas Dot reeeived timely mechanized Unbundled Network
Elemea-..- Uctp(UNE-L) FIrm Order ConfirmatioDl (FOCs) from BeUSouth's
EIeetroIlleDltta·llaterehange (EDI) interface. (TVV1)

Backer.pad: According to Ordering 0-9 of the Service Quality Measurement Plan1
,

BeIISoutb should retum a mechanized UNE-Loop FOC to CLECs within three hours of
receipt ofthe Local Service Request (LSR).

Issue:

Durins production testing of the EDI interface, KPMG Consulting received a number of
mechaniZed UNE-Loop FOCs in greater than the three-hour time frame.

The fon~wing~theresults that KPMG Consulting received as ofJuly 11, 2001 on
mechanizeduNB-Loop FOC timeliness.

5

4%

o

0%

o

0%

1

1%

1 124

1% 100%

I BellSouth OSS Testing Florida Interim Performance Metrics Version 3.0, Approved by.Florida PSC June
1,2001

KPMG Consulting, Inc.
08/24/01
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Following is a list ofPONs that did not receive a UNE-Loop FOC within three hours:

01 9993

71061FPEIOOI008 01 7125 06/29/01 09:55 :

00 9990 04/03/01 12:43 P

72011FPEll.l00016 00 9990 06/19/01 05:05 P

00 9990 06/19/01 05:05 P

7205 IFPEHlOOOO1 00 9990 06/19/01 05:09 P

7901 1FPBHOOI002 00 9993 06/20/01 04:27 P

Impact:

The receipt oftimely UNE-Loop FOCs is a critical factor in the CLEC's ability to
process service requests and to deliver service to customers in a timely manner. Delays
in the return ofFOCs could have a negative impact on the timeliness ofthe completion of
CLEC orders, lowering overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08/24/01
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EXCEPTION 101
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Date: August 24, 2001

EXCEPTION REPORT

An exception has been identified as a result ofthe test activities associated with the
Metrics CalCldatiollSVerification and Validation Review (PMR-S). This exception was
original1y issued as Observation 57.

Exception:

KPMG.C.~ eaDDot repneate the values iD the "ProvisioDiDg: Total Serviee
Order CydeThDe" Service QuaUty Measurement (SQM)' report for the CLEC
Aggregate (J••ary 2001). (PMRS)

Background:

SQMs are calculated to illustrate BellSouth's Operational Support System performance.
Each month,.asD18ndated by the Florida Public Service Commission, BellSouth
publishespe~ce measUrement reports ofSQM values for the CLECs engaged in
busiaoss ICtiVityWith BellSouth in the State ofFlorida. BellSouth-also publishes the
monthly proce8seddata1 (pMAP raw data2

) used to create these reports. 3

Issue:

KPMG Consulting was unable to replicate the BellSouth reported values for the
"Provisioning: Total Service Order Cycle Time" SQM. The discrepancies are listed in
the following·table.

1 CLSC; tJRB'· '0-5 :pays;
Design < 10

Circuits;
Dis atch

6 345 1.74% 1.73%

I The tenn "processed data" refers to the data used to validate SQM calculations. For certain SQMs,
BenSouth uses"" torm"PMAP raw data".
2 The l'MAPP~JJtltlz U~rManu41 includes instructions to calculate SQM values for certain reports.
BellSOuth"putilishes the Manual and corresponding processed data to provide to CLBCs the ability to
calculate their-SQM_'values independently and thus verify the reports. The Manual is posted and updated
on the PMAP site,,' kPMo Consulting relied on the January IS, 2001 version oftbe Manual.
3 These reports and PMAP raw data may be delivered in hard copy or via the PMAP Web site.

KPMG Consulting, Inc.
8/24/2001
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2 5-10 345 23.770/0 23.700,4
Days; <

10
Circuits;
Dis atch

3 CLEC;UNE 10-15 177 345 51.30% 51.16%
Design Days; <

10
Circuits;
Dis atch

4 CLEC;UNE 15-20 27 345 7.83% 7.80%
Design Days; <

10
Circuits;
Dis tch

5 CLEC;UNE 20-25 26 345 7.54% 7.51%
Design Days; <

10
Circuits;
Dis atch

6 CLEC;UNE 25-30 6 345 1.74% 1.73%
Design Days; <

10
Circuits;
Dis tch

7 CLEC;UNE >30 21 345 6.09% 6.36%
Design Days; <

10
Circuits;
Dis tch

8 CLEC;UNE Avg Intvl 4886.33 345 14.16 14.21
Design (Days); <

10
Circuits;
Di atch

KPMG Consulting, Inc.
8124/2001
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.EXCEPTION 101

BeliSouth Florida OSS Testing Evaluation

KPMG Consulqhas reviewed BellSouth's 2nd Amended Response to Observation 57.4

BellSouthts 2Dd Amended Response to Observation 57 stated that:

The coding chattges planned for the July lit production ron (June data) were not
implemented. 1bechanges are targeted to be effective for August data.

Based on BellSouth's response, KPMG Consulting escalates Observation 57 to Exception
status.

Impact:

CLECs rely on BellSouth's performance measurements to assess the quality of service
provided by BellSouth and to plan future business activities. KPMG Consulting's
inability to replicate report values signifies that the accuracy ofBellSouth's calculations
for the "ProvisiObing: Total Service Order Cycle Time" SQM may be in question.
Without accurate SQMs, CLECs might not be able to assess the quality ofservice
received or plan for future business activities reliably.

4 Florida OSS BellSoutb's 2nd Amended Response to Observation 57, 8/16/01.

KPMG ConSUlting, Inc.
8/24/2001
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EXCEPTION 102
BeliSouth Florida OSS Testing Evaluation

Date: August 24, 2001

EXCEPTIONltEPORT

KPMG Co~ting has identified an exception as a result of the POP Functional
Evaluation (TVV-l). This exception was originally issued as Observation 60.

Exception:

The RoboTAG.iDterface faUs to provide Miscellaneous Account Numbers (MANs)
for aD cldeslB I'Iorida. (TVVl)

Background:

BellSouth developed RoboTAG as an electronic interface that provides a front-end
Graphical User Interface (GUI) to a Telecommunication Access Gateway (TAG)
interface implementation. Accordingly, Competitive Local Exchange Carriers (CLECs)
should be able to use RoboTAG for all ordering and pre-ordering functions available
through TAG. Reserving MANs is one ofthe pre-ordering functions available through
the RoboTAG interface. .

The process for reserving MANs in RoboTAG requires that the user populate the City
and State fields. as well as the NPANXX. This process should lead directly to the
reserved MAN.

KPMGConsuInr,.was successful in obtaining MANs for Jacksonville, Orlando, and
Pensacola usmg ROboTAG.

Issue:

KPMG Consulting was unsuccessful in using RoboTAG to reserve MANs for several
cities in Florida. This fajlure prevented us from continuing beyond the screen where the
City and State are populated. The cities that have consistently failed include Miami,
West Palm Beach, Fort Lauderdale, Panama City Beach, Chiefland, and Opa Locka.
WheDattemptiDgto reserve numbers in these cities, the front-end edit error message
"ID.validData" WIS received. In addition, most ofthe "Invalid Data" error messages were
accompaDiedby _ "Invalid Miscellaneous City/State Combination" error message. The
front~ edit,ertor has also included the error message "Either miscellaneous city/state
or NPANXX is required".

Impact:

Failure to obtain Miscellaneous Account Numbers for all Florida cities using RoboTAG
could impact CLECs in the following ways:

KPMG Consulting, Inc.
08/24/01
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• Decrease.1JI Cutomer Satisfaction. CLECs might experience unnecessary delays
associated~~:obtaining information pertinent to the submission ofservice requests.
A delay in deliVering a service to a customer may negatively impact a customer's
perception ofa eLEC's service quality.

• Increase In Operating Costs. Researching problem resolutions may require
additional eLEe resources before successfully processing individual customer
orders.

KPMG Consulting, Inc.
08/24/01
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AMENDED EXCEPTION 103
BeliSouth Florida ass Testing Evaluation

Date: October 3, 2001

l{PMO· Consulting has identified an Exception as a result of the Work Center Support
Evaluation (PPR-8). This amended exception includes infonnation originally published
in Observation 111.

Exception:

BeUSoutb does Dot have documented guidelines for CLEC interaction with the
Loeal Carrier·serviee Center (LCSC) Fleming Island Can Center. (pPRI)

Baekground:

C011JPetitive Local Exchange Carriers (CLECs) may encounter various issues during the
ordering process. Issues.range from questions regarding business rules to problems with
submitted orders. In order to support CLECs, BellSouth has established a customer
support center, the Fleming Island LCSC, in Jacksonville, FL.

Calls made to BellSouth's LCSC are automatically routed to the Fleming Island call
center for assistance by dedicated call center representatives.

Issue:

BellSouth has implemented an undocumented procedure for CLEC interaction with its
Fleming Island·call center.

During interviews1 conducted at BellSouth's Fleming Island LCSC, KPMG Consulting
was infonned that call center Service Representatives are trained to accept a maximum of
five PONs per CLEC phone call. CLECs calling with more than five Purchase Order
Numbers (PONs) per phone call are asked to call back for continued assistance. CLECs
are informed of this requirement when they call the center, but this limitation is not
reflected in the·documented processes and procedures provided to KPMG Consulting for
the PPR8review.

AmeDdlMl blue:

1. BellSouth has implemented a call center procedure that is not documented for CLECs

CLECs are informed of the five PON per call requirement when they call the LCSC,
however this process is not contained in any documentation available to the CLECs.

1 Fleming Island call center in Jacksonville FL on March 5, 2001, and in Orange Park, FL on August 1,
2001.

KPMG Consulting, Inc.
10/03/01
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2. BellSouth infonned KPMG Consulting that the LCSC has a process to address
systemic problems on a case-by-case basis. This process is not documented in
BellSouth'sinterna1 Methods and Procedure Guides. In addition, this process is not
described in any CLEC documentation.

Impact:

Without documented call center procedures, CLECs cannot be certain that BellSouth will
provide depen.dable·and consistent assistance in support oftheir business requirements.
This might hinder CLECs' ability to submit orders and deliver service to their customers.

KPMG Consulting, Inc.
10/03101
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Date: Augu,st 28, 2001

EXCEmON REPORT

KPMG Consulting has identified an exception as a result ofthe POP Volume Perfonnance
Test (TVV-2).

Excepti~n:

KPlM:G.C~h.. not received timely responses for the pre-order queries,
AppcdataleatA~••ty (AAQ), Address V.Delation (AVQ), Addrels VaUdation by
Telep~N_(AV<!-TN), Customer Service Record (CSRQ), Service
Avallllblllty (SAQ)QdTelephone Number Assignment (TNAQ) sublDitted via the
Robust Teleee-'b1cations Access Gateway (RoboTAG) Web interface. (TVV2)

Background:

According to Operations Support Systems OSS-1 ofthe Service Quality Measurement
Plant, lWISoeth8hould return pre-order responses within an average interval that is at
parity +2~~t1:J.retail perfonnance provided monthly by BeIISouth. KPMG
ConsultillS.·MlSouth parity metrics for the report period ofJune 1, 2001 through
June 30, 20012

•

ISlue:

During volume testing conducted on August 16, KPMG Consulting received the following
results forAAQ,'AVQ, AVQ_TN, CSRQ, SAQ and TNAQ pre-orders, submitted using
RoboTAG:

1 BellSouth OSS Testing Florida Interim Performance Metrics Version 3.0, Approved by Florida PSC June
12,2001
2 Pre-Qrdering and Ordering OSS

KPMG Consulting, Inc.
8128/2001
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12.30%
95.50%

79.67%
2.22%

20.33%
97.85%

26.9 Seconds
3.12 Seconds

Impact:
Delays in receiving pre-order responses could prevent a CLEC from obtaining information
necessary to e,acieatly process a customer's service request. As a result, customer
satisfaction with the CLEC could decrease.

KPMG Consulting, Inc.
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Date: August 29,2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result ofthe POP Functional
Evaluation (fVV-l). This exception includes infonnation originally published in
Observation SS and Observation 65.

·Exceptlo.:

KPMG(;~ has ··oot received. responses to several Local Service Requests
(LSRJ),," Electromc Data Interchange (EDI) interface. (TVVl)

Backgro8lld:

CLEC's send service requests to BellSouth via EDI. In response to a service request
submitted via EDI, BellSouth first sends an Acknowledgment and then a subsequent
response ofan ErrorlRejectlClarification or a Firm Order Confmnation (FOC).

The fonowingPONs, originally cited by Observation 55 and Observation 65, were
submitted'ushtgthe EDI interface but have received neither rejects nor confirmations
from sellSouth.

002071FPE~004001 00 9990 4/4/01 2:57 PM

011071FPEJOOOOOI 00 9993 3/15/0111:01 AM

Ol1071FPEJOOOOOI 01 9993 3/29/01 8:15 AM

011071FPEJOOOOO3 00 9993 3/28/0I II :49 AM

011071FPEJOOOOO3 01 9993 4/3/01 6:12 PM

011071FPEJOOO003 02 9993 4/10/01 3:12 PM

01 107IFPEJoo1002 00 9993 4/3/01 7:58 PM

Ol1091FPEJOOOOOI 00 9993 3/27/014:31 PM

01 109IFPEJOOOOO1 01 9993 4/3/01 2:03 PM

01 109IFPEJOOOOO1 02 9993 4/3/01 6:44 PM
KPMG Consulting, Inc.
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011071FPEJ000002

010032FPE~100001

011032FPE~I00001

071061FPEIOOOOO1

088011FPEHOOOOOI

020021FPE~102002

01

02

02

01

02

00

9993

9993

9993

7125

9993

9990

3/26/01 15:39

3/20/01 17:27

3/22/01 15:38

3/16/01 10:48

3/20/01 13:36

3/22/01 14:25

Issue: KPMG Consulting continues to experience response failures on orders submitted
through the aDI interface.

KPMG Consulting has not received Acknowledgments to service requests. The
following comlllUDication log between KPMG Consulting and BellSouth's Ee Support
details EDI defects affecting the failure:

00 06/20/0 Clarification
011081FPEJOO2001 9993 1 14:40 6/21/01 13:57

Clarification document was not
generated due to an EDI defect. When
multiple files came to the Mercator
translator at virtually the same time,
Mercator would assign the same
Thread ID to each file. Once one of
the files was processed, the other file
with the same Thread ID was dropped
as that Thread ID was marked as
complete. This was a Mercator
software defect; the fix was developed
by the parent company, sent to the EDI
group, and implemented the evening 0

7/19/01.

012031FPEJOOOOO3 00 9993 06/20/0 Clarification Clarification document was not

KPMG Consulting, Inc.
08/29/01
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g~ dUe to.iD~deteCt.:When
ultiple files came to the Mercator

translator at virtually the same time,
Mercator would assign the same
Thread ID to each file. Once one of
the files was processed, the other file
with the same Thread ID was dropped
as that Thread ID was marked as
complete. This was a Mercator
software defect; the fix was developed
by the parent company, sent to the EDI
group, and implemented the evening 0

7/19/01.

080012FPEHOO1OOS 00

OC Sent 06/25/01
6/22/0 16:44 CQ4JF6P6 0 FOC was prepared/translated for

9993 1 07:25 6/29/2001 VER 00. .

00

011121FPE~100004

06/21/0 ejected 06/21/01
9993 111:55 11:55

Reject document was not generated
due to an EDI defect. When multiple
files came to the Mercator translator at
virtually the same time, Mercator
would assign the same Thread ID to
ach file. Once one ofthe files was
rocessed, the other file with the same

ThreadID was dropped as that Thread
ID was marked as complete. This was
a Mercator software defect; the fix was
developed by the parent company, sent
to the EDI group, and implemented the
evenin of7/19/01.

The PONs listed below were transmitted to BellSouth via EDI and also failed to receive
an Acknowledgment:

072011FPEF100016

011121FPE~110003

00

01

\ 9990

9993

6/20/01 9:29

6/21/01 14:29

FLA Exception 105 (TVV1).doc
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OS4031FPENOOI006 00 9993 6/22/0111:21

01S052FPEJOO4001 00 9993 6/28/01 12:25

07lOS1FPElOO1007 00 7125 6/29/0111:55

071051FPElOOl008 00 7050 6/29/0111:55

071051FPElOO2002 00 7050 6/29/0111:55

08S011FPEHOOOOO9 02 9993 7/17/0117:04

08S011FPEH00100l 02 9993 7/17/0117:04

Additionally, KPMG Consulting continues to experience failure ofa subsequent
response, BrrorlR.ejectlClarification or a Firm Order Confinnation after receipts ofa
Functional Acknowledgement.

The following communication log between KPMG Consulting and BellSouth's EC
support detail EDI defects and the associated PONNers sent by KPMG Consulting that
did not receive a subsequent response after receipt ofan Acknowledgment:

defect in a downstream system is preventing a response
06/18/01 ocument from being generated when a reject condition is

72131FPEHOOOOO3 00 9993 15:16 ncountered. Scheduled fixed on 07/27/01.

defect in a downstream system is preventing a response
ocument from being generated when a reject condition is

072131FPEHOOOOO4 00 countered Scheduled fix on 07/27/01.

00 defect in a downstream system is preventing a response
1OOCUlI14:nt from being generated when a reject condition is

72131FPEHOOOOOS ncountered Scheduled fix on 07/27/01.

06/18/01 defect in a downstream system is preventing a response
072131FPEHOOOOO6 9993 16:21 document from being generated when a reject condition is

KPMG Consulting, Inc.
08/29/01
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defect in a downstream system is preventing a response
ument from being generated when a reject condition is

ncountered. Scheduled fixed on 07/27/01.

defect in adownstream system is preventing aresponse
ocument from being generated when a reject condition is
ncountered. Scheduled fix on 07/27/01.

defect in a downstream system is preventing a response
ocument from being generated when.a reject condition is
countered Scheduled fixed 0007/27/01.

00

84021FPEHOOOOO2 00

esponse transaction failed EDI translation due to a
06/7/01 ownstream defect where the ISA-PARTNER-ID was

84021FPEHOOOOO2 00 9993 14:55 mitted. Scheduled fix on 6/22.

larification document was not generated due to an EDI
feet. When multiple files came to the Mercator 1ranslator

t virtually the same time, Mercator would assign the same
ad ID to each file. Once one ofthe files was processed,

e other file with the same Thread ID was dropped as that
ad ID was marked as complete. This was a Mercator

software defect; the fix was developed by the parent
06/13/01 ompany, sent to the EDI group, and implemented the

72141FPBHOO3001 00 9993 13:52 vening of7/19/01.

72131FPEHOOOOO8 00

072141FPEHOO3001 00

The PONNers listed below were submitted to BellSouth via the EDI interface and also
failed to receive a subsequent response after receipt ofan Acknowledgement:

2141FPEJOO2006

00

00

00

9990

9990

9993

5/15/2001 11:36

5/15/2001 11:40

5/15/2001 11:44

FLA exception 105 (TVV1).doc
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00 9990 5/15/200111:52

00 9990 5/15/2001 16:32

00 9991 5/15/2001 16:32

17031FPE~OOOOO2 00 9993 5/16/2001 9:17

00 9993 5/24/2001 14:03

00 9993 5/25/2001 11:57

00 9993 5/25/2001 12:06

.87041FPEHOO4001 00 9993 6/4/2001 18:33

72011FPEHI02001 00 9990 6/18/2001 14:26

S4031FPENOOOOO4 00 9993 6/21/200111:48

75012FPEFOOl002 00 9990 . 6/25/2001 11:15

0740S2FPEHOO1002 02 9993 6/25/200117:23

011071FPE~OOOOO9 00 9993 6/27/2001 9:24

068021FPEIOO1001 00 7125 6/27/2001 10:01

8021FPEl000004 00 7125 6/27/2001 10:25

68021FPBlOOOOO5 00 7125 6/27/2001 10:29

072141FPEHOOOOO2 00 9993 6/27/2001 11:09

74021FPEFOO1002 01 9990 6/27/2001 11:17

00 9993 6/27/2001 18:01

87041FPEHOOOOOS 00 9993 7/3/2001 12:16

93022FPBFOOl003 00 9990 7/12/2001 14:15

KPMG Consulting, Inc.
·08/29/01
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072141FPEHOOOOO2

Impact:

03

01

9993

9993

7/18/200111:29

7/19/2001 10:47

Failure to respOnd to service requests via EDI could impact CLECs in the following
ways:

• Decrease Ia Customer Satisfaction. CLECs might experience unnecessary delays
due to their inability to determine the status oftheir service requests. A delay in
delivering a service to a customer may negatively impact a customer's perception ofa
eLEC's service quality.

• Increase In Operating Costs. Researching problem resolutions may require
additional CLEC resources before successfully processing individual customer
orders.

KPMG Consulting, Inc.
08/29/01
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Date: August 29, 2001

EXCEPTION REPORT

An exception~ been identified as a result of test activities associated with the
Documentation'Review ofthe Change Management Process (PPRl).

Exception:

The BeDSoath.1T.Team does not have criteria to develop the scope of a Release
Package (PPRl).

Baekgroaad:

The BellSouth Internal Change Management Process is the process used by BellSouth to
implement changes to its OSS. The process includes initiation, validation, prioritization,
sizing, development and implementation ofall proposed changes. These changes are
proposed by both BellSouth Internal Groups and the CLEC Community. Proposed
changes are.routed through a series ofprioritization steps and then submitted to the
BellSouth IT team. The BellSouth IT Team then determines which of the proposed
changes it will implement as well as the schedule for implementation.

Iisue:

The BellSouth IT Team methods and procedures documentationl does not provide the
criteria utilized by the BellSouth IT Team to develop the priorities, capacity, and
capabilities ofa software release nor does it provide an explanation ofhow scenarios are
built.

Impact:

Documentation ofthe BellSouth IT Team criteria for scope development of a·release is
necessary tolltovide systematic, consistent and repeatable implementation ofchange
requests. 1belack ofestablished and documented development criteria may result in the
BellSouth IT team overlooking and/or ignoring important change requests. Important
change request8thattemain unimplemented prevent CLECs from receiving requested
order and pte-order functionality that may allow CLECs to compete more effectively in
the local exchange carrier market. Furthennore, the lack ofcriteria may create delays
and/or obstacles for BellSouth in its efforts to implement the new Release Management
system that has been proposed for integration into the Change Management process.

1 Encore Capacity Scoping Process, provided by BellSouth 6/14/01
KPMG Consulting, Inc.

0812912001
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Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the Volume Performance
Test (TVV-2).

Exception:

KPMG CODsalting has not received fully mechanized responses to multiple Loeal
Servlee R.....(LSRs) submitted to BeUSouth's Telecommunications Access
Gateway (TAC) IIIterfaee.· (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LCSC)
processes the eLEC's service request(s) and determines that corrections Qr error
resolutions are not required."t

BellSouth is expected to provide fully mechanized FOC, Clarification, or Error responses
for at least 99% ofacknowledged PONs.2 Planned flow-through drop-out errors are
excluded from the calculation.

Issue:

As part ofthe Volume Performance Test KPMG Consulting submitted orders to
BellSouth via the·TAG interface on August 18, 2001.

Response results on mechanized orders excluding planned flow-through drop-out orders
are as follows:

96.7%3_••-88-KPMG Consulting bas not received a fully mechanized FOe, rejection, or clarification
from BellSouth for the following orders:

1 BellSouth Business Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consulting applied a benchmark of"99% Returned" to Ordering Measure 0-11 ofthe BellSouth
OSS Testing Florida Interim Performance Metrics Version 3.0, Approved June 1, 2001. The benchmark
was applied based on KPMG Consulting's professional judgment.

KPMG Consulting, Inc.
08129/01
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00 9991

720621CTHYYOOO1 00 9991

720621CTHYYOOO 00 9991

Impact:

The absence of fully mechanized BellSouth confirmations and errors can create extra
work for a CLEC to follow up on missing responses, have a negative impact on the
timeliness oforder completion, and may lower overall CLEC customer satisfaction.

KPMG Consulting, Inc.
08129/01
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Date: August 29, 2001

EXCEPTION REPORT

KPMG Consulting has identified an exception as a result of the Volume Performance
Test (TVV-2).

Exception:

KPMGColllllltllll bas not received fully mechanized responses to multiple Local
Semce~(LSRs) submitted to BeUSouth's Telecommunications Access
Gateway (TAG)lIIterface. (TVV2)

Background:

BellSouth's Business Rules for Local Ordering specifies: "A FOC will be returned to the
CLEC either via facsimile or electronically after the Local Carrier Service Center (LeSC)
processes the CLEC's service request(s) and determines that corrections or error
resolutions are not required."t

BellSouth is expected to provide fully mechanized FOC, Clarification, or Error responses
for at least 99OAt.ofacknowledged PONs.2 Planned flow-through drop-out errors are
excluded from the calculation.

Issue:

As part ofthe VQlume Performance Test KPMG Consulting submitted orders to
BellSouth via the TAG interface on August 18,2001.

Response results on mechanized orders excluding planned flow-through drop-out orders
are as follows:

88 3 96.7%

KPMG Consulting has not received a fully mechanized FOC, rejection, or clarification
from BellSouth for the following orders:

1 BellSouth Bus;,tess Rulesfor Local Ordering, Issue 90, section 2.9.3.
2 KPMG Consul_applied a benchmark of ''99GA. Returned" to Ordering Measure 0-11 ofthe BellSouth
OSS TestiagFlorida Interim Performance Metrics Version 3.0, Approved June 1, 2001. The benchmark
was applied based onKPMG Consulting's professional judgment.

KPMG Consulting, Inc.
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00 9991

720621CTHYYOOO1 00 9991

720621CTHYYOOO 00 9991

Impaet:

The absence of fully mechanized BellSouth confmnations and errors can create extra
work fora CLEC to follow up on missing responses, have a negative impact on the
timeliness oforder completion, and may lower overall CLEC customer satisfaction.
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